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Medical Travel Navigation Assistance Service (MeTNAS)


Frequently Asked Questions



What is the NunatuKavut Community Council Medical Travel Navigation Assistance Service (NCC MeTNAS)?
NunatuKavut Community Council’s (NCC) Medical Travel Navigation Assistance Service (MeTNAS) is a new service designed to assist NunatuKavut citizens in the Province of Newfoundland and Labrador with accessing existing external medical transportation programs. 

Existing programs include:

· The Provincial Medical Transportation Assistance Program (MTAP)
· Air Daffodil
· Hope Air

This new service came into effect on April 1, 2026 and has replaced NCC’s former ikajuKatigek Medical Transportation Program (iMTP), which ended on March 31, 2026.

Medical travel programs can sometimes feel overwhelming to navigate, especially when you may have pressing medical issues. NCC’s new service will have a team of dedicated Navigators to help you access program funding that is best suited for your situation. This includes helping you fill out forms, faxing and emailing documentation, and more.

Why has the iMTP program ended?
The iMTP, in its current form, was simply not sustainable. Due to budget constraints, NCC was faced with the difficult decision to close the program and replace it with a service-based initiative that will assist patients with accessing funding sources already available within Newfoundland and Labrador. It is hoped that NCC will secure funds that will enable us to develop a more robust program that will be sustainable well into the future.

If the reason is budgetary, why not pull funds from other NCC projects?
Government funding is not discretionary. This means that any funds we receive from the federal or provincial governments are clearly earmarked for very specific project activities under the project agreement. For example, the $24.4-million building being built in Mary’s Harbour, which is a Nunacor project, was funded through the Green and Inclusive Community Buildings (GICB) program and cannot be diverted to other priorities. The NunatuKavut Youth Action Project (NYAP) is another example. It is funded through the Canada Service Corps, a governmental department that supports projects dedicated to providing volunteer opportunities to youth. The budget for that project cannot be pulled for use in other programs.

Does MeTNAS cover any expenses?
MeTNAS has a meal top-up component that ensures coverage of meals up to $55 a day. And, in cases of a very urgent medical situation, there is a limited emergency contingency fund available to assist with travel. Both are available to NunatuKavut citizens living in a household with a net income of $125,000 or less. Proof of income (line 23600 of your latest tax return) must be provided for you and all residents in your household.

What are the rates available for the meal top-up component?
The purpose of the component is to ensure that you are covered up to $55 per day for meals. The amount you would be reimbursed from NCC, however, will depend on what is covered under the external program that you are utilizing. Please see the table below for examples:

	Program
	Amount provided by the program
	Amount Provided by NCC

	Hope Air
	$40/day for 2 days maximum
	$15/day for 2 days, then $55/day for the remaining duration of your medical trip

	Air Daffodil
	$0 (travel only)
	$55/day

	MTAP
	$29/day
	$26/day

	
*This table is for illustrative purposes only. Exact amounts provided may differ in your specific case.



How do I know if I am eligible for the meal top-up component?
NunatuKavut citizens who must travel to access specialized insured medical services not available in their immediate area of residence may be eligible to make a claim for a meal-top up. The following criteria must be met:

· You must be a NunatuKavut citizen with a current membership card;
· You must reside within Newfoundland and Labrador;
· You must have a referral from a physician, nurse practitioner or regional/community nurse for insured medical services within your province or territory which are not available at your immediate place of residence; and
· Your annual household net income must be $125,000 or less. Proof of income must be provided from line 23600 of your most recent income tax return.

If a hospital stay is required, meal top-ups are not available during the time you are admitted.

How do I apply for travel assistance under the emergency contingency fund?
Access to travel assistance under the contingency fund is only available in cases of extreme emergency. During the intake process, our Navigators will determine if your situation fits the criteria, which is mainly due to timing constraints of the external programs you are eligible for. If it does, your application will be urgently assessed by a standing Review Committee. 

Does NCC determine whether a client is approved for a specific program?
Approval is determined by the external program that best suits your medical situation. If it is determined that you may qualify for emergency assistance under NCC’s contingency fund, a standing Review Committee would make the final decision pertaining to that fund only. 

If I do not live in the territory, can I still avail of this service?
Yes. Our Navigators will assist all NunatuKavut citizens living within Newfoundland and Labrador. 

Will I still get funding for my medical travel?
Medical funding is available through a number of existing programs in the Province. Our Navigators will support you in accessing this funding, as well as help you through the process of applying for NCC’s meal top-up component for NunatuKavut citizens, provided your household net income is $125,000 or less. 

Will I have to book my own flight and accommodations?
In some cases, your travel arrangements will be made by the staff of the external program you are applying for. In other cases, you will have to make your own arrangements. 

While NCC cannot make your travel arrangements, our Navigators will support you where we can.

Will the option of a medical transportation program through NCC be revisited in the future?
NCC hopes that this service is a temporary measure while we seek to secure funds that will enable us to develop a more robust medical travel assistance program that will be sustainable well into the future. We would always encourage our citizens, however, to access other medical travel programs that are currently available to them as a resident of Newfoundland and Labrador.

Can NCC reach out to Hope Air or MTAP on my behalf?
We are more than happy to help you access these external programs and navigate their application processes. Due to privacy reasons and program-specific policies, however, MTAP and Hope Air cannot share personal any information with NCC about clients.

Will NCC finance any of my health travel upfront if I am unable to?
The only financial assistance available through NCC is meal top-up and, in incredibly emergent situations, our contingency fund. Use of the contingency fund is dependent upon the urgency of your specific situation and applications will be processed through a Review Committee. 

Will the travel for my child’s dental services continue to be paid for upfront?
NCC will work within the criteria under the external medical travel programs that are already existing. Currently, dental is not covered under MCP and subsequently not covered under the Province’s MTAP.

What if I require an escort to travel for my medical appointment?
If an escort is required to travel with the patient, we can assist by providing meal top-ups to you and your escort. To qualify for assistance through NCC, the following criteria must be met:

· The patient must be approved for meal-top up assistance through NCC
· If the patient is 18 or older* and under 80, a letter from your physician must be provided with your intake application, indicating that an escort is medically required. 

If the escort is approved, they will also receive meal top-ups, up to a maximum of $55 per day, for the entire duration of the medical trip, including time that the patient is admitted to the hospital.

*A letter is not required for patients who are under the age of 18.

What if I already have a medical appointment and travel was arranged under the former iMTP?
If you have travel already booked, one of the two scenarios will apply:

· For travel that occurs after March 31, 2026, you will not be covered by iMTP; or
· For travel that occurred before April 1, 2026, you must submit your claim by April 30, 2026 in order to be reimbursed.

Who do I contact for further assistance?
For assistance through MeTNAS, please contact one of the following:

Cynthia Burt
Program Navigator
709-702-8100
cburt@nunatukavut.ca

Lisa Rumbolt
Program Navigator
709-702-8116
lrumbolt@nunatukavut.ca

Jenna Penney
Program Navigator
709-702-8117
jpenney@nunatukavut.ca

External Program Information
For more details on the external programs that our Navigators can assist you with, please scan the QR codes or click on the links below:

	Medical Transportation Assistance Program (MTAP)
	[image: A qr code with text
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	Hope Air
	[image: A qr code with text
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	Air Daffodil
	[image: A qr code with a white background
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